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WARNING:�*O�DBTF�PG�DSBUF�QBDLBHF�PS�QSPEVDU�EBNBHF�QMFBTF�DBMM��������������UP�ensure a QSPQFS �DMBJN� DBO� CF� TVCNJUUFE 
�UP�QSPDFTT�ZPVS�SFUVSO�BOE�SFGVOE��The claim must be made within 2 days of receiving the order in order to be eligible for a refund. 
The evidence must be documented by photographing and writing a description of the damages and immediately contacting 
Daphne at Daphne@ellasbubblescom. Note: refunds do not apply to nonrefundable clearance items. If the crate is received 
without damages, proceed to the next step.  

 CAREFULLY READ THE INFORMATION BELOW BEFORE UNPACKING AND INSTALLING THE PRODUCT

5IF���QBOFM�DVMUVSFE�NBSCMF�TIPXFS�XBMM�LJU�is�EFTJHOFE�GPS�TIPXFS�XBMM�TVSSPVOET�while UIF���QJFDF� 
XBMM�LJU�JT�JOUFOEFE�GPS�XBML�JO�bathUVC�TVSSPVOEs. Additionally, the 60" tall 4-piece kit is commonly used 
for bathtub surrounds. The Ella multi-piece shower panels offer unique customization of panels and 
accessories. ADDFTTPSJFT�PS�TIFMWFT�DBO�CF�QPTJUJPOFE�BU�EJGGFSFOU�IFJHIUs�or�CBTFd on customer's 
DIPJDF��5IJT�NBOVBM�DPWFST�BMM�TIPXFS�QBDLBHF�PQUJPOT�XJUI�USJNT�BOE�BDDFTTPSJFT, TP�please refer 
only�UP�ZPVS�QVSDIBTFE�TIPXFS�XBMM�QBDLBHF�BOE�JOTUSVDUJPOT�CFMPX�

6OQBDLJOH�UIF�1SPEVDU�

5IF�����PS���QJFDF�TIPXFS�LJU�JT�TIJQQFE�PO�B�GMBU�XFMM�QSPUFDUFE���wY��w�DVTUPN�EFTJHOFE� 
IPOFZDPNC�QBMMFU��The panels are laid flat with a foam layer in between each panel for extra 
protection.�Also, straps hold the cardboard cover and panels in place. To unpack the products, cut the 
straps and remove the cover. Please take caution when lifting the panels or accessories as to not drop 
them on the floor or hit the corners of the panels, which may result in chips or cracks.  �

1MBOOJOH�UIF�-BZPVU�PG�1BOFMT�BOE�"DDFTTPSJFT 

Please carry each individual panels to the bathroom safely by taking extra caution to avoid hitting the 
panel on corners to avoid chipping or breaking. Keep in mind that these panels are designed for one side 
to be cut to fit into place, so small chips or imperfections on one side of the panel's edge is 
acceptable��1MFBTF�WJFX�QBHFT��-��to carefully plan the layout of your shower surround. Next, create a 
plan to make the appropriate cut(s) to the panel. It is crucial to make the correct measurements in order 
to avoid mistakes. 4JEF�XBMM�QBOFMT�XJMM�DPWFS�UIF�CBDL�XBMM�QBOFMT,�TP�cuts must be made on the inside 
corner edges to keep the factory finish edges at the joint lines or th exposed side panel edges. Please 
note: side wall panels are 36" wide and can be cut to size for correct fit around the shower base or 
bathtub. 5IFTF�BSF�POMZ�HFOFSBM�JOTUSVDUJPO�TP�please consult with a professional installer to ensure 
correct JOTUBMMBUJPO�

8-Piece 6-Piece 4-Piece
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Recommendations for Trim

Reminder: Small imperfections on the edges to one side of a panel that has to be cut to size are 
acceptable, so please select the best side/edges of the panel for joint or exposed edges. Side wall 
panels in an alcove will cover the back wall panel with a �w�PWFSMBQ�BOE�100% silicone in a 
matching color for the best finish, look and seal. Decorative tile supplied by the customer can be 
used in between panel joints to improve the design or to add to the size of the shower (see page 7). 
Please inspect each panel and/or accessory (if applicable) and plan your installation carefully to 
avoid wrong cuts and mistakes. 

3FRVJSFNFOUT�GPS�3FUVSOT���1BDLJOH�

WARNING: *O�DBTF�PG�DSBUF�QBDLBHF�PS�QSPEVDU�EBNBHF�QMFBTF�DBMM��������������UP�ensure UIBU�a 
QSPQFS�DMBJN�DBO�CF�TVCNJUUFE�UP�QSPDFTT�ZPVS�SFUVSO�BOE SFGVOE��

1MFBTF�TBWF�UIF�PSJHJOBM�QBDLJOH�JO�DBTF�PG�SFUVSOT��5IF�SFUVSOFE�TIPXFS�LJU�NVTU�DPOTJTU�PG�BMM� 
PSJHJOBM�QBSUT�BDDFTTPSJFT�BOE�JO�PSJHJOBMly SFDFJWFE�DPOEJUJPO�

5IF�QSPEVDU�NVTU�CF�QBDLFE�JO�PSJHJOBM�IPOFZDPNC�DSBUF�XJUI�UIF�DPWFS well taped to the top to 
avoid�UIF�MPTT�PG�VOQSPUFDUFE�QSPEVDU�QBSUT�EVSJOH�USBOTQPSUBUJPO��5IF�GPBN�QBQFS�TQBDFST�NVTU� 
CF�VTFE�JO�CFUXFFO�FBDI�QBOFM�	PSJHJOBM�QBDLJOH�JODMVEFT�GPBN�QBQFS�TQBDFST
�BOE�BDDFTTPSJFT� 
NVTU�CF�QBDLFE�JOEJWJEVBMMZ�UP�QSPUFDU�UIFN�GSPN�TDSBUDIFT�PS�EBNBHFT��8F�BQQSFDJBUF�ZPVS� 
FGGPSUT�UP�QBDL�UIF�SFUVSOT�XFMM�BOE�BQPMPHJ[F�GPS�BOZ�JODPOWFOJFODF�ZPV�NBZ�IBWF��4JODF�UIF� 
XSBQQJOH�TUSBQT�BSF�DVU�EVSJOH�VOQBDLJOH, DPNNFSDJBM�HSBEF�QBDLJOH�UBQF�TIPVME�CF�VTFE�UP� 
BUUBDI�UIF�DBSECPBSE�QSPUFDUJWF�DPWFS�UP�UIF�UPQ�PG�UIF�IPOFZDPNC�DSBUF��5IF�MJHIUXFJHIU� 
DBSECPBSE�DPWFS�XJMM�BMMPX�GPS�UIF�UBQF�UP�BEIFSF�UP�UIF�DBSECPBSE�DSBUF�BOE�IPME�UIF�UPQ�DPWFS� 
JO�QMBDF��1MFBTF�GFFM�GSFF�UP�HJWF�VT�B�DBMM�JG�ZPV�OFFE�BTTJTUBODF�XJUI�QSPQFS�QBDLBHJOH�BOE� more 
explicit EJSFDUJPOT�BU������������������

If the shower base and the walls both measure 36," the 2" x 3/" thick trim and/or other selected 
trim should be used to cover the exposed edges of the shower/bathtub side wall panels and base. 
Trim may not be needed for shower walls overla[[ong shoer bases less than 36" - see pages 5-6.

macbookpro
Typewritten Text
2 of 20

ellasbubbles
Inserted Text
 



ellasbubbles.com

macbookpro
Typewritten Text
3 of 20



ellasbubbles.com

macbookpro
Typewritten Text

macbookpro
Typewritten Text

macbookpro
Typewritten Text

macbookpro
Typewritten Text
4 of 20
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Installation Order Sequence for Surrounds 
8, 6 & 4 Panel

1 2

7

86

5

3 4

8 Panel Surround

6 Panel Surround 4 Panel Surround

1 2

3

5

4

6

1 2

3 4

After the shower base or 
bathtub is installed, please 
follow the correct sequence of 
panel installation by referring to 
its respective drawing.
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ellasbubbles.com

Installation Order Sequence

Accessory Package - 3 & 4

Follow the sequence order for Installation.
1, 2 - Install 2” trims 1st.
3, 4, 5, 6 - Install backwall panels
7, 8, 9, 10 - Install side panels
11, 12, 13, 14 - Install 2”x30” & 2”x60” trims

Follow the sequence order for Installation.
1 - Install 2” trim 1st.
2, 3 - Install backwall panels
4, 5, 6, 7 - Install side panels
6, 7 Cut panels at !oor to "t factory strait edges to top. 
8, 9, 10, 11 - Install 2” trim

Follow the sequence order for Installation.
1 - Install 2” trim 1st.
2, 3 - Install backwall panels
4, 5 - Install side panels
6, 7 - Install 2” trim

Install Shelves Last

Install Shelves Last

Install Shelves Last

Panels cut in corners to size
(Use smooth factory edges on seems)
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a 

ape

x 

lade 
example

example

15. Denatured alcohol

Warning: Use denatured alcohol to clean o! the silicone of caulking sealant o! 
the panels, trims, or shelves before it is dried.

Do not use any cleaners with color or tint. Use only colorless cleaners, denatured 
alcohol or cleaners recommended for marble.

macbookpro
Typewritten Text
7 of 20



��

��

��

��

8 of 20



Installation Instructions for

ellasbubbles.com

Cultured Marble Shower Panels

Installation Steps

1. The shower pan should always be set in place prior to installing

the wall substrate (examples: green board, Durock or other). The

wall substrate (wall panels) must be installed and leveled on all 3

sides to ensure the same width of the wall from top to bottom. The

shower pans must have attached flanges to prevent leakage. The

sub wall must overlap the tile flanges to ensure cultured marble

panels remain flush against the wall and to prevent the panels from

bowing out at the bottom.

2. Use a tape measure to locate and mark the center of the back

wall. Example: If the back wall is 58,” the middle vertical line will

be at 29.” Use the level to draw a vertical control line (VL). The 2”

trim must be installed first if it is included in your shower wall

package. If the 2” trim is not included, then proceed with the

bottom panel installation first. Next, locate and draw the horizontal

control (HL) line. If you chose 30”x30” panels for the bottom row,

please measure the HL to 30” height. We suggest using 3/16” or

¼” tile grout line spacers for all joints so that the grout joints will

align equally from panel to panel.

3. Fitting/Cutting Back Panels- Make a template (use shipping

carton) to check the layout of the back panels so they are

perfectly aligned before you cut. Manufactured cut edges should

always be sided and placed together (inside). Trimmed edges

should go on the outside against the wall. Measure carefully

before cutting: you can always trim down, but you can never add

more on. After you have double checked your measurements, use

the circular saw to make a clean and straight cut. For precise

cutting, we recommend a straight edge guide. Use painters tape

attached to the surface of the panel to protect it from scratches

when using circular saw.
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*OTUBMMBUJPO�5JQT�GPS�
%FDPSBUJWF�5JMF�4USJQT

1MFBTF�TFF�UIF�CFMPX�JOTUBMMBUJPO�JEFBT�GPS�BEEJOH�EFDPSBUJWF�PS
NPTBJD�UJMF�	NBSLFE�"�JO�ESBXJOHT
��%FDPSBUJWF�UJMFT�	OPU�JODMVEFE
�DBO�
CF�QVSDIBTFE�CZ�UIF�DVTUPNFS�BOE�JOTUBMMFE�JO�CFUXFFO�TIPXFS�XBMM
QBOFMT�BT�B�EFDPSBUJWF�BDDFOU�TUSJQ�PS�JG�UIF�KPJOU�MJOFT�PG�QBOFMT�EP�OPU�
NFFU�DVTUPNFS�T�FYQFDUBUJPOT��5IF�XBMM�QBOFMT�EP�OPU�IBWF�SPVOEFE�
PGG�FEHFT�TP�JU�JT�TVHHFTUFE�UP�BEE�NPTBJD�PS�EFDPSBUJWF�UJMF�TUSJQ�
	PQUJPOBM
��#Z�BEEJOH�EFDPSBUJWF�UJMF�CFUXFFO�UIF�QBOFMT�DBO�BMTP�CF�
VTFE�UP�JODSFBTF�UIF�TJ[F�PG�UIF�XBMMT��'PS�FYBNQMF��w�NPTBJD�UJMFT�DBO�
CF�BEEFE�CFUXFFO�UIF���w�BOE���w�QBOFMT�UP�BDIJFWF�BO����IJHI�
TIPXFS�XBMM��5IF�£w�UIJDL��w�USJN�BMTP�DBO�CF�VTFE�BT�B�TFQBSBUJPO�
QJFDF�CFUXFFO���QBOFMT�BOE�DBO�CF�QVSDIBTFE�TFQBSBUFMZ�JG�OPU�
JOJUJBMMZ�JODMVEFE�JO�ZPVS�QBDLBHF�
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1. All shower pans rest on sub-floors, not finished floors. Ella Cultured Marble Shower Bases have been

custom designed to drain properly if installed on a leveled surface.

Prior to starting the installation, please read the notes below as they will help plan your

installation and avoid unnecessary breakage. Ella's Bubbles is not liable for breakage due

to mishandling or improper installing.

Important Information

2. Most floors are not leveled. It is best to check the floor level before installing the base. If the floor is

not leveled, float the floor with mortar or another suitable material and allow the material to dry before

setting the base. Unleveled floor conditions or variances in the bottom of pan within production tolerance

may result in the need to use a thin-set material for installation.

3. DO NOT use either the integral flanges or the leak-proof fiberglass flanges to lift or handle the base

(see below diagram). They are not handles, and it is critical that they are not damaged or broken during

installation. Flanges ensure the base will not leak in the event there is a drain problem and water

overflows the basin. They also prevent water from getting in behind the wall.

INTEGRAL MARBLE FLANGE ATTACHED FIBERGLASS FLANGE

13 of 20
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Installation Instructions for

ellasbubbles.com

Cultured Marble Shower Bases

1. Measure carefully to

determine the plumbing

position and create plenty of

access.

Installation Steps

2. The marble base is VERY

heavy. Get adequate help to

move it into position.

3. Push the shower base

carefully in leaving about a

half inch clearance from the

back wall to accommodate

flanges.

4. Mask off the rim of the

shower base to protect it

from dirt, scratches, and

other potential damage.

5. Cut a piece of cardboard

to fit it in the pan for

complete protection of the

base.

6. Clean the base thoroughly

before placing the cardboard

protection plate down.

14 of 20



Installation Instructions for

ellasbubbles.com

Cultured Marble Shower Bases

Installation Steps

7. The shower base comes with

a flange kit for proper fitting and

to prevent water leaks.

8. Run a bead of silicone caulk

down the lower third of the

flange keeping about an inch to

an inch and a half above the

shower base.

9. Place the flange carefully

against the back side of the

shower base making sure you

have a good seal. Overlap the

edge slightly so the flange will

seal correctly at the corners.

10. Slide the base in so it's snug

against the flanges.

11. Add a bead of 100% silicone

caulk after the base is set.

12. You may require shims for a

tight fit for the flanges. Use as

many cardboard shims as needed

to secure a tight fit. Then, tack

them into place.

15 of 20



Installation Instructions for

ellasbubbles.com

Cultured Marble Shower Bases

Installation Steps

13. Place a bead of 100%

silicone caulk on the

cardboard shim so it seals

tightly against the back side

of the flange.

14. Run a bead of 100%

silicone caulk on the lower

third of the flange.

15. Slide the shims carefully

into position leaving one to

one and a half inches of

clearance from the top of the

base.

16. Run another bead of 100%

silicone caulk concealing the

base and the flange. Make

sure there are no gaps in your

bead of silicone.

17. Repeat the same process

for the other side using the

proper amount of shims and

sealing them with a bead of

100% silicone caulk.

18. Always keep a clean work

area and make sure to clean

up residual silicone seepage

with denatured alcohol.

16 of 20



2. Using a leveler, draw a short line to mark where the shelf will be installed.

3. Prepare a hot glue gun, and a caulking gun with 100% silicone.

4. Measure the leveling support rod to fit the corner shelf. If needed, cut one

of the support rods to the appropriate length to ensure it will be concealed. 

5. Apply a thin line of hot glue on the back of the support rod. Then, attach it

to the line you previously marked. Repeat this process for the second support

rod. 

6. Apply a thin line of silicone around the perimeter of the back side of the

shelf. Be mindful of the amount used in order to ensure the silicone will not

spread beyond the edges on the wall.

7. In order to attach the shelf to the wall instantly, apply a line of hot glue

across the middle section of the shelf. Only use enough to ensure the shelf

will stick to the wall. 

8. Attach the adhesive side of the shelf to the wall.

9. Once the shelf is placed on the wall, finish applying silicone around the

edges of the shelf. Using denatured alcohol, clean off any excess silicone

around the edges of the shelf and wall. 

10. For precautionary purposes, apply masking tape over the shelf and attach

it to the walls to hold it in place.

Installation Instructions for the 7" Shelf

Torpedo Level

Caulk Gun

Hot Glue Gun

Silicone 100% (to be used with Caulk Gun)

Hot melt glue (to be used with Hot Glue Gun)

Denatured Alcohol

Pencil/Marker

Tools and Materials Required:

ellasbubbles.com

1. Use denatured alcohol to clean the surface of the wall and the desired placement of the shelf. DO NOT clean this

product with any abrasive material or cleanser. (i.e., steel wool, Comet, Ajax, Soft Scrub, etc.). These abrasives will

dull the lustrous finish.

17 of 20



2. Using a leveler, draw a short line to mark where the shelf will be installed.

3. Starting in the center of the holes, measure and mark the distance between the 2

holes located in the back of the shelf.

4. Drill 2 holes into the wall and install 2 anchors. Then, screw 2 wide head screws into

the wall. These screws will be inserted into the 2 back holes of the 15” shelf. 

5. Prepare a hot glue gun, and a caulking gun with 100% silicone.

6. With the caulking gun filled with 100% silicone, squeeze the silicone into the 2 holes

of the shelf until it slightly overflows in order to assure it will touch the wall when the

shelf is pushed against the wall. 

7. Apply silicone around the perimeter of the back side of the shelf. Be mindful of the

amount used in order to ensure the silicone will not spread beyond the edges on the

wall. 

8. In order to attach the shelf to the wall instantly, apply a line of hot glue across the

middle section of the shelf. Only use enough to ensure the shelf will stick to the wall,

and be sure to avoid the 2 holes. 

9. Attach the adhesive side of the shelf to the wall.

10. Once the shelf is placed on the wall, finish applying silicone around the edges of the

shelf. Using denatured alcohol, clean off any excess silicone around the edges of the

shelf and wall. 

11. For precautionary purposes, apply masking tape over the shelf and attach it to the

walls to hold it in place.

Installation Instructions for the 15" Shelf

ellasbubbles.com

Torpedo Level

Caulk Gun

Hot Glue Gun

Silicone 100% (to be used with Caulk Gun)

Hot melt glue (to be used with Hot Glue Gun)

Denatured Alcohol

Pencil/Marker

Tools and Materials Required:

1. Use denatured alcohol to clean the surface of the wall and the desired placement of the shelf. DO NOT clean this

product with any abrasive material or cleanser. (i.e., steel wool, Comet, Ajax, Soft Scrub, etc.). These abrasives will dull

the lustrous finish.
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• For regular cleaning, use only mild detergents or warm soapy water applied with a soft
cloth.

• Always rinse the surface after cleaning and dry by blotting with a damp cloth or chamois.

• Do not use scouring pads, gritty materials or cleaners that are not recommended.

• Use denatured alcohol to clean off  the silicone or caulking sealant off the panels, trims, or
shelves before it is dried.

• Do not use any cleaners with color or tint.  Use only colorless cleaners, denatured alcohol
or cleaners recommended for marble

• If you have any questions, please call Ella's Bubbles customer service at
(800)- 480-6850

Cleaning Guidelines

Recommended Cleaning Products

Dawn® Dish Detergent 
Rubbermaid® CommercialStrength Shower Tub & Tile Cleaner 
Home Depot HDX Shower Tub & Tile Cleaner
ScrubFreeOriginalSoapScum Remover
Kaboom Shower Tub & Tile Cleaner with OxiClean
Simple Green All Purpose Cleaners (any scent)
Simple Green Lime Scale Remover
Simple Green Natural Bathroom Cleaner
All Tilex Products
All Pine-Sol Products
All Clorox Fraganzia Products
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$VMUVSFE�.BSCMF�4IPXFS�8BMM�
4VSSPVOE���#BTF�-JNJUFE�
-JGFUJNF�8BSSBOUZ

&MMB�T�#VCCMFT�	&#
�XBSSBOUZ�UP�UIF�PSJHJOBM�QVSDIBTFS�PS�QSJNBSZ�PXOFS�PG�JU�T�QSPEVDUT�BSF�BT�GPMMPXT�

5IJT�MJNJUFE�MJGFUJNF�XBSSBOUZ�JT�FYUFOEFE�UP�UIF�GJSTU�QVSDIBTFS�UP�CF�GSFF�GSPN�EFGFDUT�JO�
XPSLNBOTIJQ�BOE�NBUFSJBM�VOEFS�OPSNBM�VTF�BOE�DPOEJUJPOT�GSPN�UIF�EBUF�PG�UIF�PSJHJOBM�QVSDIBTF��
5IJT�XBSSBOUZ�JT�OPOUSBOTGFSBCMF�BOE�BQQMJFT�POMZ�UP�UIF�PSJHJOBM�PXOFS�BOE�UP�UIF�PSJHJOBM�
JOTUBMMBUJPO�QMBDF�BEESFTT��

5IF�GJOJTI�XBSSBOUZ�EPFT�OPU�BQQMZ�UP�GBEJOH�DSBDLJOH�EFMBNJOBUJOH�PS�CMJTUFSJOH�EVF�UP�FYDFTTJWF�
XFBS�TVO�GBEJOH�PS�TDPVSJOH�EVF�UP�DMFBOJOH��5IJT�XBSSBOUZ�TIBMM�OPU�BQQMZ�UP�BOZ�GBJMVSF�SFTVMUJOH�
GSPN�OFHMJHFODF�BCVTF�NJTVTF�NJTBQQMJDBUJPO�BMUFSBUJPO�NPEJGJDBUJPO�PS�JNQSPQFS�NBJOUFOBODF�

�4IPVME�TFSWJDF�CF�SFRVJSFE�GPS�BOZ�SFBTPO�PG�BOZ�EFGFDU�PS�NBMGVODUJPO�PG�UIF�QSPEVDU�&MMB�T�
#VCCMFT�XJMM�TIJQ�UIF�QBSU�UP�UIF�PSJHJOBM�DVTUPNFS�T�BEESFTT�XJUIPVU�DIBSHF�	TVCKFDU�UP�WFSJGJDBUJPO�
PG�UIF�EFGFDU�PS�NBMGVODUJPO
��5IJT�XBSSBOUZ�EPFT�OPU�DPWFS�TIJQQJOH�EBNBHFT��&MMB�T�#VCCMFT�XJMM�OPU�
CF�MJBCMF�GPS�BOZ�JODJEFOUBM�FYQFOTFT�PS�NBUFSJBM�DIBSHFT�JO�DPOOFDUJPO�XJUI�SFNPWBM�PS�SFQMBDFNFOU�
PG�UIF�QSPEVDU�PS�QBSUT��%FMJWFSZ�UJNF�JT�CBTFE�PO�QBSUT�BWBJMBCJMJUZ�BOE�MPDBUJPO��&NBJMFE�UFYUFE�PS�
NBJMFE�QIPUPT�QSPPG�PG�EFGFDUJWF�QSPEVDU�BOE�EFTDSJQUJPO�PG�UIF�QSPCMFN�JT�SFRVJSFE�

5IF�.BOVGBDUVSFS�XJMM�OPU�CF�SFTQPOTJCMF�GPS�BOZ�XBUFS�EBNBHF�UP�TUSVDUVSFT�PS�QSPQFSUZ�GPS�BOZ�
SFBTPO�JODMVEJOH�CVU�OPU�MJNJUFE�UP�NBOVGBDUVSFS�EFGFDU�PS�JNQSPQFS�JOTUBMMBUJPO��.BOVGBDUVSFS�XJMM�
BTTVNF�OP�SFTQPOTJCJMJUZ�GPS�UIF�MPTT�PG�UIF�TZTUFN�JODPOWFOJFODF�EVF�UP�MPTT�EBNBHF�UP�SFBM�PS�
QFSTPOBM�QSPQFSUZ�PS�BOZ�PUIFS�DPOTFRVFOUJBM�EBNBHF��.BOVGBDUVSFS�XJMM�OPU�CF�MJBCMF�GPS�BOZ�
JODJEFOUBM�FYQFOTFT�PS�NBUFSJBM�DIBSHFT�JO�DPOOFDUJPO�XJUI�SFNPWBM�PS�SFQMBDFNFOU�PG�UIF�
QVSDIBTFE�QBSU�PS�BOZ�QBSU�PS�QBSUT�PG�UIF�TZTUFN��5IJT�XBSSBOUZ�TIBMM�OPU�BQQMZ�UP�BOZ�UZQF�PG�GBJMVSF�
SFTVMUJOH�GSPN�OFHMJHFODF�BCVTF�NJTVTF�NJTBQQMJDBUJPO�JNQSPQFS�JOTUBMMBUJPO�BMUFSBUJPO�PS�
NPEJGJDBUJPO�DIFNJDBM�DPSSPTJPO�PS�JNQSPQFS�NBJOUFOBODF��&MMB�T�#VCCMFT�SFTFSWFT�UIF�TPMF�
BVUIPSJUZ�UP�NBLF�BOZ�UZQF�PG�XBSSBOUJFT�PS�SFQSFTFOUBUJPOT�DPODFSOJOH�JUT�QSPEVDUT�BOE�XJMM�OPU�CF�
SFTQPOTJCMF�GPS�BOZ�XBSSBOUJFT�PS�SFQSFTFOUBUJPOT�NBEF�CZ�BOZ�PVUTJEF�TPVSDF�JODMVEJOH�EFBMFST�
SFUBJMFST�EJTUSJCVUPST�PS�DPOUSBDUPST��&MMB�T�#VCCMFT�EPFT�OPU�XBSSBOU�UIF�JOTUBMMBUJPO�PS�SFQMBDFNFOU�
PG�BOZ�PG�PVS�QSPEVDUT�QBSUT�
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.&3$)"/5"#*-*5:�"/%�'*5/&44�'03�"�1"35*$6-"3�163104&�"3&�)&3&#:�%*4$-"*.&%��

&MMB�T�#VCCMFT�BOE�TFMMFS�IFSFCZ�EJTDMBJN�BOZ�MJBCJMJUZ�GPS�TQFDJBM�JODJEFOUBM�PS�DPOTFRVFOUJBM�
EBNBHFT��4PNF�TUBUFT�QSPWJODFT�EP�OPU�BMMPX�MJNJUBUJPOT�PO�IPX�MPOH�BO�JNQMJFE�XBSSBOUZ�MBTUT�PS�
UIF�FYDMVTJPO�PS�MJNJUBUJPO�PG�TQFDJBM�JODJEFOUBM�PS�DPOTFRVFOUJBM�EBNBHFT�TP�UIFTF�MJNJUBUJPOT�BOE�
FYDMVTJPOT�NBZ�OPU�BQQMZ�UP�ZPV��5IJT�XBSSBOUZ�HJWFT�ZPV�TQFDJGJD�MFHBM�SJHIUT��:PV�NBZ�IBWF�PUIFS�
SJHIUT�XIJDI�WBSZ�GSPN�TUBUF�QSPWJODF�UP�TUBUF�QSPWJODF�
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